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ABUSE AND NEGLECT OF OLDER CITIZENS 
Statement by Minister for Seniors and Volunteering 

MR D.A. TEMPLEMAN (Mandurah - Minister for Seniors and Volunteering) [2.01 pm]:  Yesterday in 
Canberra I attended the first dedicated meeting of ministers with responsibility for issues concerning the ageing 
population in Australian jurisdictions.  The purpose of the meeting was to discuss the important issue of the 
abuse and neglect of our older Australian citizens.  The meeting was convened and chaired by the federal 
Minister for Ageing, Senator Santo Santoro.  The meeting focused on the issue of the abuse and neglect of older 
people in residential aged care facilities.  All jurisdictions strongly affirmed the need to take action to protect 
older citizens and reduce the incidence of abuse in this setting and within broader community contexts.  The key 
issues discussed and affirmed were: creating an industry culture of zero tolerance for abuse and neglect of 
individuals; improving industry training and support to ensure compliance with existing reporting mechanisms; 
ensuring protection for whistleblowers in the residential aged care industry; and making the reporting of serious 
offences, such as sexual or physical assault, a requirement for residential aged care providers. 
Western Australia is supportive of these four measures as they were identified by the sector in the round tables 
that I chaired on this issue.  Of particular note is that the issue of mandatory reporting of elder abuse was 
discussed at length at the meeting and there was strong support across the majority of jurisdictions for not 
making mandatory the reporting of abuse and neglect of older Australians, but for strengthening incident 
reporting for a category of serious offences in residential aged care facilities.  The meeting also gave broad 
support for police background checks on aged care staff or volunteers and an increase in random spot checks at 
aged care homes.  Western Australia takes the issue of elder abuse very seriously and will work with our federal 
colleagues to take decisive action to protect and support our older citizens.   
 


